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Brand Values & Quality Assurance

Member Commitment Policy

In order to add value, build meaningful relationships with clients and differentiate ourselves in the marketplace, Clarkson Hyde Global will stand for these brand values:

Response times:

When a client is referred to us, we will provide an initial response as soon as possible but no later than within 48 hours. Once we have all the information we need, we will promptly outline clearly how we can assist the client.

Fee transparency:

We will be honest and open when it comes to fees and aim to provide a realistic fee quotation from the outset. Where fees are likely to change, we will keep the client updated and ensure we have their agreement before new fees are incurred.

Code of conduct:

We will adhere to the highest levels of professional conduct when acting for our clients, in line with our professional institute requirements. 
The way we work:

We’ll deliver first-class, partner led support, providing a value for money service compared to the larger financial advisory practices. 
We’ll always aim to be practical and commercial in our advice – helping clients to grow their businesses and achieve their goals.
We’ll aim to work together seamlessly with fellow members, to ease the pressure on our clients. 
We will not simply be a ‘directory listing’ of firms but commit to getting to know fellow members, through attending the annual conferences, other meetings and generally staying in touch, so that our relationships are built on trust.  
Internal reporting:
In order to maintain the organisation’s quality standards and to understand the structure of  member businesses, in order to get a picture of the organisation as a whole, we commit to completing the ‘Member reporting package’ document in a timely fashion once per year. 
Raising visibility of Clarkson Hyde Global in our marketplace:

We will promote our membership of the organisation in a manner consistent with the guidelines set out below, on our website and other promotional materials, to ensure our clients, prospects and relevant business introducers are aware of the extra service our firm can provide in the international arena.  This will be for the mutual benefit of our firm and fellow member firms.  
On behalf of my business, I agree to commit to the above quality assurance and promotion pledges. 

Name: (please print): …………………………………………………………...............................................
Signature: ………………………………………………………………………………………………………………………..
Firm name (please print):
…………………………………………………………………………………………………
Country: …………………………………………………………………………………………………………………………..
Date: ………………………………………………………………………………………………………………………………..
